EPXKJTAIO

yenyru «IIpenocrasienne HHGOPMALHH 0 TeKyIeH YCIIeBAEMOCTH yUamerocs
B MBOY «COII Ne 12y,
OKa3bIBAEMOH MYHHLHIIAIBHBIM G10/DKETHBIM 00111e06pa30BaTebHBIM YUpeKIeHHEM
«Cpennsis o61meobpasoBarensHas mkona Nel2y

B O0mmue nosoxenus
1.1. [IpeamMeT perynupoBaHus periaMeHTa:

Hacrosiwuii pernameHT ycTaHaBIMBAaeT MOPSAOK MPEJOCTABIEHHS YCIyTH
«Ilpedocmaenenue unpopmayuu o meKkyweii ycnesaemocmu yuauge0ca 6
MYHUKURATILHOM 00PA306AMENLHOM YUPedCcOCHUU, 8e0eHUe OHEGHUKA U HCYPHANA
ycnesaemocmuy (najee - PernaMenT) U cTaHAapT eé MpeoCTaBIeHHS.

1.2. Veayra «lIpedocmaenenue ungopmayuu o mexkyweii ycnesaemocmu
yuawiezoca 6 MYHUUURAILHOM  00pA306aMENbHOM  yUpeXNcOeHUU, 6edeHue
OHeG6HUKA U JICYDHANA yCReeaeMocmu»  TIPEJOCTABIAECTCS MYHHIUIAILHBIM
O10/KETHBIM obmeo6pa3oBaTebHBIM yUpexKIeHUEM «Cpennsis
ob6mmeobpazoBarebHas mkosia Nel 2 (nanee-YupexaeHue).

1.3. Hacrosmmii periameHT ompe/ensieT CPOKH M IOCIIeJ0OBATEbHOCTh AEHCTBHIA
pyKoBoUTEIIs (YIOIHOMOYEHHOTO NUIa) YUpexIeHHs, OPSI0K, GOPMBEI KOHTPOJIS
NPeIOCTaBICHHUs yCIIyrH, NMOpAAoK U (GopMbl 00XKaloBaHHs pelleHHMH W NeHCTBH
(6e3neiicTBUs) YUupexaeHus.

1.4. Tlony4aTeneM yciyru SIBISIOTCS POJMTENH (3aKOHHBIE NPEICTABHTENH)
HECOBEPLICHHOJIETHUX IPaK/IaH U ydalyecs YupexaeHus (nanee —3asBUTENH).
1.5.TpeboBanus k nopsiKy HHGOPMHUPOBaHHS O PEIOCTABIEHUH YCIyTH, B TOM
qHcIe:

1.5.1. Cenenus 06 YupexneHuu:

Haumenogsanue yupesxcoenus: MyHuuunajibHoe 6101KeTHOe

o6meobpasoBaTebHoe yupexaenne «Cpennss 0o0meobpa3oBaTebHAS IK0JIA

Ne 12» .

FOpuduueckuii adpec: 650060, r. Kemeposo, 6yabBap Crpoureneii, 248
Daxkmuueckui adpec: 650060, r. Kemeposo, 6yabBap Crpoureeii, 248
Dakc:8(384)2 51-53-76

Adpec snekmponnoi noumst yupexcoenun: schooll2kmr@mail.ru
Aodpec opuyuanvnozo caiima yupescoenua: http://school12kem.ru
Konmaxmnuoie menegponsi:8 (384)2 51-53-76

Pexcum pabomei:

noHedenbHuK — namuuya — c 8:00 0o 19:30, epema nepepvisa na obed — ¢
12:00 o0 13:00, socKkpecernbe — 6b1x00HOI OeHb.

Yacet npuema pykosooumensn: noneaeapuuk 16.00-19.00, uersepr 9.00-11.00

1.5.2. Topsinok, popMa 1 MeCTO pa3MelleH s BEIIIeYKa3aHHOM uHpOpMALIMHK B
00111e06pa30BaTENILHOM YUPEkKACHUH:



- MeJaroru4ecCKUMHU padOTHUKAMH, OTBETCTBEHHBIMH 3a MTPEIOCTABICHUE
MYHHUIATATBHON YCITYTH;

- UTHIUBHTyaTbHO KJIACCHBIM PYKOBOJIUTEIICM;

- BBICTABIICHHE OTMETOK B THEBHUKAX 00YYaOIIHXCS;

- Ha ouIMaTEHOM caiite yupexaenus http://school12kem.ru /,
COOTBETCTBYIOIIME CCHUIKH Ha AJICKTPOHHBIN JTHEBHHK, DJICKTPOHHBIN JKypHAI).

II. Ctanpapr npeaocraBjieHHs] YCJIYTH

2.1. HaumenoBanue yciyru: «llpedocmaenenue ungopmauuu o mexkyuiei
ycnegaemocmu y4auie2ocs 6 MYHUUUNAAbHOM 00pa306amenvHOM YUpescOoeHuu,
6edeHue OHeBHUKA U JCypHana ycnegaemocmuy (naiee — Y Ciyra).

2.2. VYcayra mnOpegoCTaBISIETCS YUYPEKICHUEM, PEAIM3YIOIIUM OCHOBHBIE
00111e00pazoBaTebHbIE TPOrPAMMBI.

2.3. Pe3ynbpTaToM NpeIOCTaBICHUS YCIYTH SIBIIACTCS:

- TPEJOCTABJIICHUE 3asBUTEIIO AKTyaJIbHOW M JOCTOBEPHOM HMHQpOpMalUud Ha
OCHOBaHHUM OOpAaIICHUI 3asgBUTENEH — MO MOYTe, O Tele(OoHy, IPH JIMYHOM IIPUEME,
a TaK)Ke 110 3JIEKTPOHHOM MOYTe, Ha caliTe YUpeKAeHUs W/ Uiu Ha HHPOPMaMOHHOM
noptaiue http://www.ruobr.ru/ (uepe3 Tu4HbIH KaOMHET TOJIH30BATEIS):

- CBEJICHUSI O pe3yJIbTaTax TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YyUarolerocs;

- CBEJICHUSI O Pe3yJIbTaTax IPOMEKYTOUHOM aTTecTallui 00y4arolerocs;

- CBEJICHUSI O pe3yJIbTaTax UTOTOBOM aTTecTallui 00Yy4aroerocs;

- CBEJICHUS O IIOCELIAEMOCTH YPOKOB (3aHATUH);

- CBEJICHUSI O PACTICAHUH YPOKOB (3aHSATUI);

- CBeJICHMsI 00 M3MEHEHMSIX, BHOCUMBIX B paCIIUCaHUE YPOKOB (3aHSTHIN);

- coJepkaHhe O0Opa3oBaTEIbHOIO TpPOLEcca C ONUCAHUEM TEM YPOKOB
(3aHsaTHi), Marepuania, W3YYEHHOTO0 Ha Yypoke (3aHATUM), OOIIEro u
WHJIUBUIYAJIBHOTO JOMAIITHETO 3a1aHus;

- OTKa3 B IPEI0CTaBIECHUU OPUIIMATBHONW HH(POPMALIUH.

2.4. Cpoku IpeaoCTaBICHUS YCIYTH.

Yciyra npenocTaBiasieTes:

- ©XKEJHEBHO B TE€YEHHE TEKYIIEro yueOHOro rojia COIJIACHO PEXHUMY pPabOThI
yapexaenus (1m.1.5.1. HacTosIIero perjiaMeHTa), 3a HMCKIIOUYCHHEM BBIXOIHBIX W
MPA3THUYHBIX JHEM.

- KpYTJI0CYTOYHO Yepe3 JOCTYII K 3IEKTPOHHBIM CETEBBIM pecypcam
VYupexaeHus u/uim Ha HHpopMamoHHoM moptaie http://www.ruobr.ru/.

2.5. llpenocTraBiieHre yCIyTH OCYLIECTBIISIETCS. B COOTBETCTBUMU C:
- Konctutynuein Poccuniickoit @enepannu;
- KonBeHniueit o npaBax peOCHKa;
- ®enepanbHbIM 3aKOHOM OT 24.07.1998r. Ne 124-D3 «O0 OCHOBHBIX TapaHTHIX
npaB pedénka B Poccuiickoit deneparuny;
- ®egiepanbHbIM 3aKOHOM 0T 29.12.2012r. Ne 273-@3 «O06 obOpazoBaHuU B
Poccuiickon @enepauum»;
- ®enepanbabiM 3ak0HOM OT 02.05.2006r. Ne 59-®3 «O nopsiike paccCMOTpEHUS
oOparmiennii rpaxknan Poccutickoii @eaepanumy;
-  @epepanbHbiM 3akoHOM P® o1 27.07.2010 Ne 210 -®3 «O06 opranuzanuu
MPEAOCTABIEHUS ITOCYIAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT»
- Ilpukazom MunuctepctBa oOpazoBanmsi u Hayku Poccuiickoit deneparu ot
30.08.2013r. Nel014 «O06 yTBep»KIeHUU TOPSAIKA OPTAHU3AIUU U OCYIICCTBICHUS




oOpa3oBaTeIbHON  JCATEIBHOCTH 1O  OCHOBHBIM  00Ie00pa30BaTeIIbHBIM
nmporpaMmaM — 0Opa3oBaTENIbHBIM IMPOTpaMMaM HaYaJIbHOTO OOINEro, OCHOBHOTO
00I1IeT0 ¥ CpeTHEeTo 00111ero 00pa3oBaHUs.

2.6. Jlns mpenocTaBieHUsT YCIAYTH 3asBUTENb HANpaBIseT
(npencrasisier)
CJIEYIOIINE JOKYMEHTHI:

- JIOKYMEHT, yI0CTOBEPSIOIIUI JIUYHOCTD (MACIOPT), MOATBEPKIAOIINN
JUYHOCTH OJIHOTO U3 POJAUTENCH (3aKOHHBIX MPEACTABUTEINICH) 00yUaronerocs;

- TMUCHMEHHBIN 3aMpPOC 3asBUTENSA, B TOM YHMCIIE 3ampoc B (hOpMe IEKTPOHHOTO
JOKYMEHTa. 3ampoc B popMe JIEKTPOHHOTO JOKYMEHTa MOKET ObITh HaIlpaBJICH IO
AJIEKTPOHHOM MOYTE WU HAa OQUIIHAIBHBIN CalT yUpeKICHHUS;

- B Clly4yae HEOOXOAUMOCTH (€CIM 3TO HEOOXOAUMO 3asBUTEINIO I MOTYUYECHUS
yCIIyTH) JOKYMEHThl M MaTepuajbl, MOATBEPKAAIOMIME JOBOJbI 3asBUTENS JTUO0 MX
KOITWH, 3aBEPEHHBIE B YCTAHOBIEHHOM HOPSIKE.

[TpenocraBieHue yciayru B yCTHOM (popMe HOCUT KOHCYJIBTaTUBHBIM XapakTep.
[Ipu mnpenocraBieHUM YCIYTd MOCPEACTBOM OOpalieHus K HH()OPMALMOHHBIM
CHUCTEMaM JOKYMEHThI HE TPeOYyIOTCS.

2.7. IlepeueHb OCHOBAaHUM Ui OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL IPEIOCTABJICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3zaH MOYTOBBIM aJpec, aApec 3JIEKTPOHHOM MOYTHI WIH
HOMEp (pakca aJid HampaBieHUS OTBETa Ha 3ampoc JMOo HoMep TenedoHa, 1o
KOTOPOMY MOJKHO CBSI3aThCS C HAIIPABUBIIUM 3aIIPOC 3asSBUTEIIEM.

2.7.2. TeKCT MUCBbMEHHOTO 3aIIpOCca HE MOAAETCS POYTEHUIO, B TOM YHUCIIE
(baMuIus ¥ TOYTOBBIN a/Ipec 3asiBUTEIIS.

2.8. OcHOBaHUMSMH JUIsl OTKa3a MPENOCTABICHUS YCIIYTH SIBISIIOTCS:

- OTCYTCTBHE JIOCTATOYHON UH(POPMAIMH ISl OCYIECTBICHUS YCIIYTH;

- B ClIy4ae, €clid 3ampamuBaeMas MHQpopMalus KacaeTcsi TpeTbHX Jull 0e3
NpEeNoCTaBleHUsT  OPUIMANBHBIX  JIOKYMEHTOB,  YCTaHaBIMBAIOMIMX  MPABO
MPEACTABIIATh X UHTEPECHI;

- B OOpallleHHH COJIep>KaTcCsl HELIEH3ypHbIE JTM00 OCKOPOUTENbHBIE BHIPAXKEHHUS,
yrpo3bl JKU3HU, 30POBbIO U UMYILECTBY PAOOTHUKOB YUpEKACHHUS, a TAKXKE YJICHOB
uX ceMel (Takoe 3asBJIeHUE OcTaeTcsl 0e3 OTBETA MO CYIIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB, MIPU 3TOM 3asIBUTEIO COOOUIAETCS O HEOMYCTUMOCTHU 3JI0YHOTPEOICHHUS
paBoMm);

- B IIMCBMEHHOM OOpaIllEeHUU 3asiBUTEIIS COJAEPKUTCS BOIIPOC, HA KOTOPBIA eMy
MHOTOKPAaTHO JaBAJINCh IHCbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee
HaIpaBIsieMbIMU OOpAILEHUSIMH, U MPU 3TOM B OOpaIleHUH HE MPHUBOIATCS HOBBIE
JIOBOJIBI UM OOCTOSATEIIBCTBA;

- OTBET MO CYIIECTBY MOCTABJIEHHOIO B OOpAIlEHUH BOMPOCA HE MOXKET OBITh
npencTaBlieH 0e3 pasrialleHHs] CBEICHUW, COCTaBIIAIONIMX TOCYIapCTBEHHYIO WIIH
UHYI0O OXpaHseMylo (enepalibHbIM 3aKOHOM TaiHy (3asBUTENI0 COOOIIAeTcs O
HEBO3MOKHOCTH J1aTh OTBET B CBSI3M C HEJOMYCTHUMOCTBIO Pa3IJIallEeHUs] yYKa3aHHBIX
CBEJICHUN);

- B XO/JI€ JIMYHOTO MpHeMa TpaxAaHUHY MOXET ObITh OTKA3aHO B JajbHEHIIEM
pPacCMOTPEHHUH OOpallleHusl, €ClAM €My paHee ObUI JaH OTBET IO CYUIECTBY
ITOCTaBJIEHHBIX BOIIPOCOB;



- B ClIy4yae TEXHHUYECKOW HEUCTPABHOCTH U HapyIIeHUHN (HyHKIIMOHUPOBAHUS
UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEM.

2.9. B cOOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOAATEIILCTBOM YCIIyTa
MPEIOCTABIIACTCS OECILIATHO.

2.10. MakcuMaibHBbIN CPOK OKUJAHUS B OYEPEIU IIPU IIOAAaUe 3a1poca Ipu
PEIOCTaBICHUU YCITYTHU:

2.10.1. Peructparniys nucbMeHHOTO 0OpaIieHus MpH Mojaue ero 3asBUTEIEM B
YUpEXKJACHUE OCYIIECTBIISECTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcumalbHBIM CpPOK OKUJAHHS B OUepeld MpH Mepeaaye oOpamieHus
myTeM OOpallleHUs K PYKOBOJAUTENIO0 YupexaeHus (yHOJIHOMOYEHHOMY JIMILY) 0
MOMEHTa Npuema oOpalleHusl 10JKEH COCTaBIATh He Oojee 15 MUHYT.

2.11. Cpok ¥ MOPSAOK PETUCTPALIMH 3aIIPOCa 3asIBUTENS O MPEAOCTABICHUN

YCIIYTH:

2.11.1. Peructpaumst 3ampoca 3asBUTEISI O NPEIOCTABICHUU YCIYyTH
OCYIIECTBJISIETCS. OTBETCTBEHHBIM PAOOTHUKOM YUYPEXKICHUSI B JICHb IMOCTYIUICHUS
oOparieHus.

2.12. YcranaBnMBaroTCs Clenyrone TpeOOBaHUs K MOMEIEHUAM YUPEKICHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUH YCIYTHU:

2.12.1. TlomemieHnue sl mpueMa 3asiBUTENEH 0003HAUaeTcs: TaOJIMUYKON C
yKazaHWeM Homepa KkaOuHera, (amuiaui, HWMEH, OTYEeCTB, HAWMEHOBAHUU
JOJKHOCTEM OTBETCTBEHHBIX PAaOOTHUKOB, YYACTBYIOIIMX B OKa3aHUU YCIYTH,
pexrMa padoThl.

2.12.2. Ins oxuaanus mpuéma 3asiBUTEISAM OTBOISATCS MECTa, OCHAILICHHBIE
CTYJIbSIMU.

2.12.3. B MecTa a1 0kKuJaHus prueMa J0JKeH ObITh 00ecreueH CBOOOTHbIN
JIOCTYTI 3asIBUTEJICH B 4acChl pabOThl yUPEKICHHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX pPaOOTHUKOB, YYaCTBYIOIIUX B
IPEAOCTABICHUN YCIyTH, obopyayercs TenedoHoM, (akcoM, KOTMHUPOBATBHBIM
arnmapaToM, KOMIOBIOTEPOM U PYTOW OPIrTEXHUKOM, MO3BOJISIONIEH CBOEBPEMEHHO U
B IIOJIHOM 00bE€ME OpraHMU30BaTh MPEJOCTABICHHUE YCIYTH.

2.13. IlokazarensiMu TOCTYITHOCTH U KQU€CTBA YCIYTHU SABISIOTCS:

- CBOEBPEMEHHOCTH MPEIOCTABJICHUS YCIYTU B COOTBETCTBUU CO CTAHAAPTOM €€
peAOCTaBJICHNUS,

- TIOJIHOTA, aKTyaJIbHOCTh U JJOCTOBEPHOCTh HH(POPMAIIUU O TIOPSIKE
MPEOCTaBICHUS YCIYTH, B TOM YHCIIE B 3JICKTPOHHOU (popMme;

- J10J1s1 0OOCHOBAHHBIX JKaJI00 K OOIIEMY KOJMYECTBY OOCTYKEHHBIX IPaKIaH
10 TAHHOMY BUJY YCITyTH.

2.14. KoHcynbpTaluu 1Mo BOMPOCaM MPEOCTABICHUS YCIYTH NPOBOJATCS
pyKoBojuTeNIeM (YIOJTHOMOUYCHHBIM JIUIIOM) Y UpeXACHUS 10 CIICAYIOIINM
BOIIPOCAM:

- CPOKH IIPEIOCTABICHUS YCIYTH;

- IOPSI0K 00KaJIOBaHUS IEUCTBUM (O€31eHCTBUSA) U PEILICHUM,
OCYILECTBIISIEMBIX Y IPUHUMAEMBIX B X0OJI€ MPEIOCTABIICHUS YCIIYTH.

KoHcynpTanmm mpeaocTaBisiOTCS B TEUEHHE BCETO CPOKa MPEeIO0CTaBIICHUS
ycnyru. KoHcynbTanuu 1o TOPSAKY MPEIOCTABICHHUS YCIYTH OCYIIECTBIISIIOTCS
VYupexaenuem GecriaTHo.



II1. CocTas, nocj1e10BaATEJILHOCTH U CPOKH BbINOJTHEHUSA
aIMMHUCTPATHBHBLIX NPOUEAYP, TPeOOBAHUS K MOPAJAKY X BbINOJIHEHUSA, B TOM
4ucye 0CO0EHHOCTH BbINOJHEHUS AIMUHUCTPATUBHBIX NPOLEAYP B
3JIEKTPOHHOU (popme

3.1. Opranuzanus npeaocTaBiIeHUs Y CIIyTH BKIIFOUAET B c€0s ClIeyIOre
aJIMUHUCTPATUBHbBIC ICHCTBUS:

- IPUEM U PETUCTPaIUsl TUCHMEHHBIX OOpaIleHHI 3asiBUTEIICH;

- IPUEM YCTHBIX OOpAILlEHUI OT 3asIBUTEII;

- TOJIFOTOBKA HEOOXOUMON NH(pOpMAIIUH;

- HampaBJICHHE MMCbMEHHOIO OTBETA 10 PE3YyJIbTaTaM PACCMOTPEHHUS
oOpalieHus 3assBUTEIIO.

3a Moxy4YeHUueM yCIIyTH 3asBUTENb MOKET OOPATUTHCS CIIEAYIOIINMU

crocobamu:

- TIOCPEICTBOM JINYHOTO MMCBMEHHOTO UJIM YCTHOTO OOpaIleHus

HEIOCPEICTBEHHO
B YUpEXKICHUE;

- YCTHOTO OOpAIllEHUs! C UCIIOJIb30BAHUEM CPEJICTB TesIe(DOHHOM CBA3H;

- IOCPEJICTBOM MMMCbMEHHOI'0 00paIleHUs 10 TOYTe,

- IOCPEJICTBOM MMMCbMEHHOIO 0OpaIlEHuUs 10 JIEKTPOHHOM MMOYTe,

- IOCPEJICTBOM MUCHMEHHOTO OOpalleHrs Ha O(PUIIMaTIbHOM CaiTe

Yupexaenus,

- Ha wmHpopMaMOHHOM moptaie  http://www.ruobr.ru/ w/mmm  npyrue
IPOrpaMMHBIE TPOIYKTHI, peaju3yrolne HHOOPMHUpPOBaHHE 00 YCIEBAEMOCTH B
(bopMe «DIIEKTPOHHBIH JKypHAID.

KputepueMm npuHATHS pelieHusl pyKOBOAUTEIEM Y UpExKACHUS ABIISETCS
BO3MOYKHOCTh OKa3aHHUs YCIIYTH.

[TocnenoBaTenbHOCTh AAMUHUCTPATHBHBIX MPOIIETYP, BHIMOIHIEMBIX IPU
MPEIOCTaBIICHUH yCIyTH, TTIOKa3aHa Ha OJok-cxeme B [Ipunoxennn Ne 1 k
Pernamenry.

3.2. Tlopsinmok mNpenocTaBiE€HUs YCIAYrd uepe3 HH(POPMALMOHHYIO CUCTEMY
(http://www.ruobr.ru/) w/wmu papyrue mNOporpaMMHBIC TNPOIYKTHI, PCATU3YIOIINE
nH(OpMUpPOBaHKE 00 YCIIeBaeMOCTH B popMe «IJIEKTPOHHBIN KypHATD.

3.2.1.  Peructpauusa  3agBuTens ~Ha  MHPOPMALMOHHOM  MOpTale
http://www.ruobr.ru/ unu Ha oUIIMATEHOM CaiTe YUPEKICHUS B JTMYHOM KaOWHETE
yepe3 sorus/mapois wim CHUJIC.

3.2.2. Tlomy4yeHue pe3ynpTara NPEAOCTABICHUS YCIYTM B PEXUME OHJIAMNH.
AKTyaJIbHOCTb M JOCTOBEPHOCTH MpeocTaBisieMoil nH(opManuu o0 ycrieBaeMOCTH

oOydJaromierocsi, pacnucaHuM ypOKOB  (3aHATUH) W ap. oOecrneyuBaercs
CBOEBPEMEHHBIM BHECEHUEM CBEJICHUM B SJIEKTPOHHBIA JTHEBHUK (DJIEKTPOHHBIM
YKypHaJl) OTBETCTBEHHBIMHU PAOOTHUKAMU Y UPEIKIACHUSI.

3.3. [lpuem u peructpanus MUCbMEHHBIX OOPAIICHHUIA OT 3asiBUTEIIS.

3.3.1. OcHOoBaHueM ISl Ha4aJla aAMUHUCTPATUBHON MPOLEYPbl IO MPUEMY U
perucTpainyu JT0KyMEHTOB OT 3asIBUTEJIA SIBISICTCS JIMUHOE OOpalieHue, MoCTyIieHue
MHACHbMEHHOIO OOpalleHus] 3asBUTENII MO TOYTe WM B DJICKTPOHHOM BHUJIE B
YupexaeHue o BOIpocy MpeaoCcTaBIeHUs Y CIIyTH.



3.3.2. PaGotHuk YupexneHus, OCYIIECTBISIIONIMNA MpPUEM JOKYMEHTOB OT
3asIBUTEJNS TIPU €r0 JIMYHOM OOpallieH!H, MPUHUMAET oOpallieHre (3ampoc) 3asBUTENs
JUTSL perucTpanuu oOpamieHus (3ampoc) B KypHaJie perucTpaii B IeHb 00pamieHus
3asIBUTENS.

[Tpu noctymieHnu B YupexaeHue o0palieHus 3asBUTENS 10 3JIEKTPOHHOM

oyTe
C YKa3zaHHMEM ajpeca JIEKTPOHHOM MOUTHI U (UJIK) MMOYTOBOTO aJipeca Mojib30BaTes,
pabOTHUK, OTBETCTBEHHBIM 3a MpPHUEM M OTMIPABKY JOKYMEHTOB IO 3JIEKTPOHHOM
[IOYTE pPacleyvaThlBaeT yKAa3aHHOE OOpalleHUE M PErMCTPUPYET B YCTAHOBJICHHOM
HOPSIZIKE.

3.3.3. Kpurepuem npuHATHs PELICHHS] O IPUEME U PETUCTPALIUS

MAChbMEHHBIX
oOpallieHu# OT 3asBUTEJIS SIBJISIETCS OTCYTCTBUE MPUYHH ISl OTKa3a B IPUEME
JIOKYMEHTOB (11.2.7. HACTOSIIIIETO PErJIaMeHTa).

3.3.4. AIMUHHCTpATUBHAS MPOLIEAYPA 3aBEPIIACTCA PETUCTPALUEH
MOCTYNUBIIUX OOPAILEHUI OT 3asBUTES.

3.4. B cityyae eciiu 3asiBUTEIb OOpaTHIICS C YCTHBIM OOpaIllEHUEM O
MOJIyYeHUH YCIYTH, COOTBETCTBYIOIIAs HHPOpPMaLUs MPEJOCTABIIAECTCS YCTHO HE
no3nHee 15 MuHyT
C MOMEHTa oOpaleHus B CiIy4ae, €Clid U3JI0KEHHBIE B YCTHOM oOpaiieHuu (PakThl U
00CTOSTENBCTBA SABISIOTCS OYEBUIHBIMU U HE TPEOYIOT TONOJHUTEIBHON MPOBEPKHU.

3.4.1. YcTHBIC 00pallleHUs HE PETUCTPUPYIOTCS.

3.5. IloaroroBka HEOOXOUMOM MH(GOPMAIIHH.

3.5.1. OcHoBaHueM [Js1 Hayajaa AJAMUHUCTPATUBHOM MPOLEAYPHI SBISIETCS
nepeaada MUCbMEHHOTO OOpallleHUs 3asBUTENSE Ha PAaCCMOTPEHUE PYKOBOJIUTEIIO
VYupexaeHue B IeHb pETUCTPALIUH.

3.5.2. PykoBomutenb YupexaeHUs omnpenenser paOOTHUKA YUpexKIeHHUs,
OTBETCTBEHHOTO 3a pPAacCMOTpEHHE OOpalleHuss W TMOATOTOBKY IpPOEKTa OTBETa
3asBUTENIO (J1aJiee — UCIIOJIHUTEIb ).

3.5.3. UcnonHUTENB:

- obecnieunBaeT  OOBEKTMBHOE,  BCECTOPOHHEE U  CBOEBPEMEHHOE
pPacCMOTpPEHHUE MUCBMEHHOTO OOpalleHMs], B ClIy4yae HEOOXOJUMOCTH — C Yy4acTHEM
3asiBUTEJS, HAPABUBIIETO OOpaIlICHHE;

- TOTOBUT MPOEKT OTBETA HAa MUCHMEHHOE OOpalleHue U He To3aHee 1 aHS 70
UCTEUCHUSI CpPOKA TMPEIAOCTABIEHUSA  YCIYrd, MPEICTABISIET Ha  IOJIUCH
PYKOBOJUTEIO Y UPEKICHUS.

3.5.4. Kputepuem npuHSTHS PEIICHUS SIBJISIETCS OTCYTCTBUE IPUUUH 00
OTKa3€ B MPEAOCTABICHUHU YCIYTH (11.2.8 HACTOSIIET0 perjiaMeHTa).

3.5.5. AaMuHuCTpaTUBHAS NMPOLEAYPA 3aBEPLIACTCS MOAMUCAHUEM
PYKOBOAMTENIEM Y UpEKIEHUSI OTBETA HA MUChbMEHHOE O0pallleHue 3asiBUTEIS.

3.5.6. Cpok paccMOTpeHUs MHUCbMEHHBIX 3alpOCOB, a TaKXE 3aIlpOCOB,
MOCTYNMUBIIUX B ()OPME DJICKTPOHHOTO JOKyMEHTa (TI0 3JIEKTPOHHOW MOYTE WM Ha
CalT YYpEXKJECHMs) HE JOJDKEH MpeBblaTh 30 KalleHIAapHBIX OHEH CO JHS HX
perucTpanuu.

B UCKIIOYMTENBHBIX CIIy4yasiX CpPOK pPAaCCMOTPEHHS 3ampoca MOMKET ObITh
OpOJJIEH PYKOBOAUTENEM YupexiaeHus, HOo He Oomee yem Ha 30 nHeH, ¢
YBEJOMIICHUEM 3asBUTEIIS



O TPOJJIEHUH CPOKA PaCCMOTPEHHUs] €ro ooOpaileHus (3ampoca). YBEJOMIICHUE
OPOU3BOAUTCS  CIoco0amu, O00ECNEeYUBAIONIMMH  ONEPATUBHOCTH  IMOJIyYEHUS
3asgBUTENEM YKazaHHOU nHpopMaluu (TenedoHorpamma, Qaxc, SJeKTpOHHAS T0UTa).

3.5.7. Eciu 3ampoc 0 MOodydeHUr yCIyTH CBSI3aH C 00’KaIOBaHHUEM Cy/IeOHOTO
peuieHusi, B TeueHue 7 (CeMu) AHEH cO JHS PETUCTpaliyd TaKoro 3ampoca OHO
BO3BpAILIAETCS 3asBUTEII0, HAMPaBUBILIEMY OOpallleHue, C Pa3bsiCHEHUEM MOpPsIKa
00>aJI0BaHMS TAHHOTO CYyICOHOTO PEIICHHS.

3.6. HanpaBieHne NUCbMEHHOTO OTBETA 3asIBUTEIIO IO pe3yJIbTaTaM
paccMOTpeHUs 0OpallleHuUS.

3.6.1. OcHoBaHueM /i1 Havyajla aAMUHUCTPATHBHOM MpOLIEAYpHl SBISETCS
perucrpanus MUCBMEHHOTO OTBETa, MOANUCAHHOIO PYKOBOJIUTENEM YUpPEKJIECHUS
(IpHUCBOEHUE UCXOIALLETO HOMEDA).

3.6.2. PaGoTHUK YupexaeHus, OCYIICCTBISIONIMN PETUCTPAIMI0 UCXOIAIIEH
KOPPECTIOHJICHIIUU, PErUCTPUPYET MUCHMEHHBIA OTBET B JKypHAJIe PETUCTpAIU B
JI€Hb NOANKUCAHMS IPOEKTA OTBETA PYKOBOJUTEIIEM.

3.6.3. AQMUHUCTpPaTHUBHOE JEHWCTBHE 3aBEPIIACTCS HANPABICHUEM OTBETa
3asBUTEIIIO 110 IOYTOBOMY aJIpECy W/WUJIM aJIpeCy 3IEKTPOHHOU MOYTHI, YKa3aHHOMY B
MHCbMEHHOM OOpaIllCHUH.

IV. ®opMbI KOHTPOJISI 32 HCIIOJTHEHHEM perjiaMeHTa

4.1. Texkyuuid KOHTPOJIb 3a COOJIFOJICHUEM W MCIOJHEHHUEM OTBETCTBEHHBIMHU
pabOTHUKAMU IMOJIOKEHUN HACTOSIILIETO perjaMeHTa, yCTaHaBIUBAIOIINUX TPEOOBaHUS
K IIPEJOCTABJICHUIO YCIYTH OCYLIECTBISAETCS PYKOBOIUTEIEM Y UPEKIACHUS.

4.2. KoHTpOJb 32 NMPEJOCTABICHUEM YCIYIHM YUPEXKICHUEM OCYLIECTBISAETCS
ynpaBjieHUeM o0Opa3oBaHusl agMuHUCTpauuu r. KemepoBo mnyreM mnpoBeaeHus
MIPOBEPOK COOJTIOICHHS U UCTIOJTHEHUS TTOJIOKEHUI HACTOAILIETO PEryIaMeHTa.

4.3. KoHTpOIb ONHOTHI M KQ4E€CTBA MTPEAOCTABJIEHNS YCIYTHA BKIIOYAET B

ceos:

- TIPOBEJECHHE MTPOBEPOK, BBISBICHUE U TPUHATUE MEP K YCTPAHEHUIO U HE
JOMYUIEHUIO HAPYILIEHUI MPaB MoJyvyaTesield yCIyrH,

- paccMOTpeHHuE, MPUHATUE PEIICHU U MOATOTOBKY OTBETOB Ha OOpalleHHs
nojyyaTesed yCiayru, CoJIepKaliux *KajaoObl Ha pelieHus1, 1elcTBus (0e31eicTBus)
pykoBoauTenss  (YHOJHOMOYEHHOIO  JIMIA),  OTBETCTBEHHbIX  PAaOOTHHUKOB
YupexaeHusl.

4.4. Ilo pe3ynbraTaM TIIPOBEICHHBIX IPOBEPOK, B CIIy4ae BBISBICHUS
HapyLIEHUH MpaB MOJy4yaTeslel YCIyrd, OCYHIECTBISETCS MPUBJICYEHHUE BUHOBHBIX
JUALl K OTBETCTBEHHOCTH B COOTBETCTBMM C 3aKOHOAATEJIBCTBOM Poccuiickou
Denepaunm.

4.5. PabOTHUK, OTBETCTBEHHbIH 3a MPEJOCTABICHHE YCIYyI'H, HECET
JUCHMIUIMHAPHYIO OTBETCTBEHHOCTh 3a peuieHus U jAeictBus (Oe3neicTBue),
NpUHUMaeMble (OCYLIECTBISIEMbIE) B XOAE€ MPOBEACHHS aIMUHUCTPATUBHBIX
MPOLIETyp, YCTAHOBIIEHHBIX HACTOSAIUM PETJIAMEHTOM.

V. HocyneOHblii (BHeCy1eOHbI) MOPAA0K 00:KAT0OBAHNS JeHCTBUH
(0e3neiicTBHS) U pelIEeHUId OPraHa, NpeaoCTABJISIIONIET0
MYHUIHMIAJbHYIO YCIYTY, 4 TAKAKe JOJKHOCTHBIX JIMII



5.1. 3asBuTens BIpaBe O0XKanoBaTh JeHCTBUA (O€37CHCTBHE) W pPEIICHHS,
MPUHUMAEMBbIE B XOJI€ MPEOCTABICHUS YCIYTH.

5.2. 3asBuTeNb BIpaBe OOPATUTHCS C KAIOOOW JTUYHO (YCTHO) WUIM HAMPABHUTH
MHChbMEHHOE 3asBJICHHUE WY Kajlo0y (fanee - MMCbMEHHOE oOpalieHue).

VYcTHOE OOpallieHHe JOoIycKaeTcsli B XOJAe JUYHOro npuema. JIM4HbIN mpuem
MPOBOJUTCSA B COOTBETCTBUU C TpaUKOM JTUYHOrO MpHeMa JOJHKHOCTHOTO JIMIIA,
KOTOPOMY aJIpECOBAHO OOpaIleHue.

5.3. B cayyae eciu WU3JO0KEHHbIE B YCTHOM oOOpaimieHuud (akTel U
00CTOSITEILCTBA SBJSIOTCS OUEBUIAHBIMU U HE TPEOYIOT JOMOIHUTEIBHON MPOBEPKH,
OTBET Ha OOpalleHne
C corjacusi 3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JaH €My YCTHO B XOJI€ JTUYHOTO
npuemMa. B OCTalbHBIX CiIy4asX, TO CYIIECTBY IIOCTABICHHBIX B OOpaImieHun
BOIIPOCOB JIAETCSl MUChbMEHHBIN OTBET.

5.4. TlucbmenHoe oOpaleHue, MOJICKUT PETUCTPAIlMM U PACCMOTPEHHUIO B
MOpSIIKE W B CPOKH, ycTaHOBIeHHbIe DenmepanbHbiM 3akoHOM «O TIOpsIKE
paccMoTpeHus oOparnieHuid rpaxaad Poccuiickoit @eaeparuu» ot 2 mMast 2006 roga
Ne 59-@3.

5.5. Ilpu oOpamieHuu rpaxaaH C MHUCBMEHHBIM OOpalieHueM YKa3aHHOE
oOparmienre paccmaTpuBaeTcsi B TedeHue 30 gHell co qHSA ero perucrtpauuu. B
UCKITIOUNTETLHBIX CIydasxX, a TakkKe B Ciydae HaIpaBJICHHUS 3ampoca OpraHaM
MECTHOTO  CaMOYTpAaBIIEHUSA, OpraHaM TOCYJapCTBEHHOW  BJAcTH, HHBIM
OpraHW3alysIM WJIA JOJDKHOCTHBIM JIMIIAM JIJIS TIOJYYCHHsS] HEOOXOIWMBIX ISt
paccMOTpeHus 0OpalleHus: JOKYMEHTOB U MaTepUalioB, PyKOBOJUTENb Y UpexKACHUS
(oTBeTCcTBEHHBIN PaOOTHUK), KOTOPOMY HAIIPaBICHO OOpalleHue, BIPaBE MPOIIUThH
CPOK paccMOTpeHHs oOpareHus He O6ojiee uem Ha 30 JIHEH, yBEIOMUB O MPOJJICHUN
CpOKa €ro paCCMOTPEHHUS 3asBUTEIIA.

5.6. 3asgBuTeNb B CBOEM MHCHBMEHHOM OOpAIlIEHUH B 0OSA3aTEILHOM MOPSAKE
yKa3bIBaeT: JUOO HAMMEHOBAaHWE OpraHa, B KOTOPBIM HAMpaBiseT MUCbMEHHOE
oOpaiienue, au00 (aMuwinio, UMs, OTYECTBO COOTBETCTBYIOMIETO JOJKHOCTHOIO
auna ¥ (WIM) ero JAOJDKHOCTh, a TakKe CBOM (haMIIIMIO, UMS, OTYECTBO, MTOYTOBBIM
aapec, TO KOTOPOMY JOJDKHBI OBITh HAmpaBlICHBI OTBET, YBEIAOMIICHHE O
nepeaapecanuu oOparieHus, u3jJaraetT CyTh MPEIJI0KEHUs, 3asIBICHUS WA KaTOO0BI,
CTaBUT JIMYHYIO TTOAMHKCH U JIATy.

B moarBepikaeHue CBOMX IOBOMIOB 3asBUTEIh BIIPaBE MPHIIOKHUTH K
MMCbMEHHOMY OOpaIleHUI0 HEOOXOIMMBIE JOKYMEHTHI U MaTepUaIIbl, THOO0 UX
KOIIUHU.

5.7. JomkHOCTHOE JHIO (PYKOBOJIUTEINb YUPEKICHUS), KOTOPOMY HAIMPABICHO
oOparmienne, o0ecreuynBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOECBPEMEHHOE
paccMOTpEeHHEe 0OpaIICHHUS.

[To pe3ynpTaTaM paccMOTpEHHUs OOpaIIeHUsI COOTBETCTBYIOIIMM JIOJDKHOCTHBIM
JUIOM  (PYKOBOJIHTEIEM YUYPESKICHHUS) NPUHUMACTCS PEIICHHE I10 CYIIECTBY
MOCTABJICHHBIX B 0OpAIEHNH BOTIPOCOB.

5.8. Ecniu B mMCbMEHHOM 00palieHuy HE YKa3aHbl (aMuiIus 3asiBUTEINS, U
MOYTOBBIN a/ipec, IO KOTOPOMY JOJKEH ObITh HAIIPaBJICH OTBET, OTBET HA
oOpallieHue He T1aeTcs.



5.9. Ecnu TekCT muchMeHHOTo oOpalleHusl He MOAIAeTCsl MPOYTEHHUIO, OTBET Ha
oOpallieHue He JaeTcs, 0 YeM COOOIIaeTcsl 3asgBUTENI0, HANPaBUBIIEMY OOpalleHHe,
ecyu ero paMuIHs ¥ TOYTOBBIN aIpec MOAAI0TCS MPOUYTEHHIO.



Hpuaoxenue Ne 1

K perjiaMeHTy

npenocrapijenus ycayru «IllpexocraBienue nnpopmanuu
0 TeKyllell ycrneBaeMOCTH y4anerocs

B MYHUIIUTNIAJILHOM 00pa30BaTeJIbHOM Y4pesKIeHUM,
Be/leHHe THEBHMKA U 5KYPHAJIA YCIIEeBAEMOCTID)

bnok-cxema nocienoBaTeIbHOCTH JICHCTBUM
IIPH MPEIOCTABICHUM YCIYTH
«IIpenocranenue nHGOpMAIIMHU O TEKYIIEH YCIIEBAEMOCTH y4allerocs B
MYHHIMTIAIEHOM 00pa30BaTeIbHOM YUPEKICHUH, BEICHUE THEBHUKA U JKypHaJIa
YCIIEBAEMOCTH»

MyHununajabHoe 010/KeTHOe 001eo0pa3oBaTe/ibHOe YUpPe:KIeHue
«Cpennsisi 001eo0pasoBarejbHas mKoJaa Nel2)

v
v v
[Tpuem obpaieHus OT 3asBUTEI, [Tpuem obpamienuii ot
NOCTYIUBINKE B YCTHOH (hopme (110 3as1BUTENIS, IOCTYIUBILINX B
TenedoHy, Ha IMYHOM TpUEMe) MUCbMEHHOU (hopme, TI0
AJIEKTPOHHOMU MOYTE, HA
O(UIMATIBHBIN CalT yUpeKACHUS
N
A
IIpenocraBieHne MOIHOTO U PerHCTpauI:m TMOCTYIHBIIHNX
OTIEPaTUBHOTO MHGOPMHUPOBAHUS obparuenii
10 CYTH NIOCTABJIEHHBIX BOIIPOCOB,
MpeocTaBlIeHue HHPOPMAIIHH O
MOJIy4YeHUH MH(MOPMAITUHU U3 JPYTHX :
HCTOYHHUKOB [TogroroBka oTBera Ha
o NUChMEHHOE oOpalieHne
[P

A 4
Hamnpasnenue orBera
3asiBUTENO (110 IOYTE, HA
3JIEKTPOHHBIN ajipec, Ha
ounmanbHOM caiiTe
YUPEKIACHUS)
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